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How to manually update terminal software 

 

 

In case you are aware of a Software Update e.g., through direct notification from our Support and/or via a 

Release Note, please follow the below guidelines. 

 

 

 

1. Restart the terminal by unplugging the power supply from the grid and then 

connect it to the grid again. 

 

 

After approx. 10 seconds the terminal will 

appear as in Screen shot a) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Screen shot a) 
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2 After an additional approx. 15 seconds a new screen will appear as shown 

in screen shot b) 

 

 

Make a note of the IP address that is shown on your terminal screen. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Screen shot b) 
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Now connect a computer to the same network as the terminal is connected 

to. 
 

Then open a web-

browser and in the 

address bar type the IP 

address of the terminal 

(see point 2 above). 
 

 

Type in /tsmi/ after the 

IP address and click 

Enter. 

 

Screen shot c) will now 

appear. 

 

 

To log in, use admin as 

the Username and 

admin as the 

Password. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Screen shot c) 
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3 In the left side menu 

click on the 

button “Device Url” 

 

In Startup section - click 

Save 

 

In Browsing data section 

– click Clear 

 

In the left side menu 

click on the 

button “Restart” 

 

4 Now the terminal will 

restart and 

the new time software 

will be used. 

 


